








UNITED WAY CAMPAIGN 
Florida Plan Employees Pledge Over $116,000 
Our 1980-81 United Way campaign has 
come t-0 a very successful end. This year, the 
employees of Blue Cross and Blue Shield of 
Florida, Inc., pledged in excess of 
$116,000. This represents $61,000 
collected through payroll deduction 
during calendar year 1980, and $55,000 
pledged for 1981 through payroll 
deductions and cash donations. Employee 
participation rose from 52% to 59% 
as a result of the campaign. 
Our organization should certainly be 
proud of its charitable contributions for 
the benefit it will bring to the 54 United 
Way supported a gencies and the  
thousands of people served by those 
agencies. 
On behalf of the Florida Plan's United 
Way campaign committee, I want t-0 thank 
each of you for your contribution. As you 
may have seen when Joshua Pierce visited 
with us, your contributions made it 
possible for him t-0 walk and play. There is 
no greater feeling than t-0 know you've done 
something to help another , and both Joshua 




The United Way campaign committee is pictured 
above with Joshua Pierce at Hope Haven Children's 
Hospital in the Cerebral Palsy Unit. Fmm left, are, 
Pilar DelaCruz, Charles Scott, Ted Hedrick (chairman), 
Pat Tate, David Foster, Joe Lee (our United Way 
"l o a n e d  exe c u t i v e"), J o e  G i r o u ex, a n d  
Paula Ellis. 
FIVE GRADUATES RECEIVE 
COVETED GAVEL PLAQUES 
Five of the 23 employees who assemble each 
Tuesday morning at the early hour of 7:30 through 
9:00 a.m. when the Blue Cross and Blue Shield 
Employees' Gavel Club meets were rewarded for 
their perseverance when they were honored at a 
luncheon on October 20 at Strickland's. 
Sharing the head table with the graduates were 
current Club President.Gary Seay, who did a fine job 
of conducting the meeting, and George Brown, Vice 
President - Private Business Claims, who presented 
the gavel plaques to five graduating members. Each 
had completed nine formal speeches among many 
other requirements and gave an acceptance speech 
upon receipt of his or her plaque. It takes a year to a 
year and a half for most employees to complete 
these requirements, the reason the plaque is such a 
treasured possession. 
Mr. Brown spoke on the necessity of management 
skills, including communications, and the ability to 
deal effectively with people. He stressed having 
positive attitudes and establishing strong working 
relationships within the 
formal and informal 
o r g a n i z a t i o n ,  a n d  
d e a l i n g  w i t h  a n d  
treating other people as 
you would want to be 
treated. 
Management person­
nel representing Gavel 
Clubbers also attended 1 
the luncheon along with several present members 
and past graduates. Five employees were invited to 
participate in the program by "roasting" a graduate. 
In their acceptance speeches, the graduates 
expressed their appreciation to their superiors and 
to the corporation for allowing them to participate. 
Membership is open to any employee of Blue 
Cross and Blue Shield of Florida, Inc., subject to the 
approval of his or her immediate manager. More 
details can be obtained by calling Training and 
Development, extension 6479. 
Graduates from left, are, Jeff Clyatt, Myrna Vickery, Jeanette Smith, Jeanne Keller, and Robert Wittenmyer. 
VARNELL PROMOTED 
TO DIRECTOR 
The promotion of Bill Varnell to Director of 
Professional Reimbursement Administration was 
announced by George Lewis, Vice President­
Professional Affairs. Bill will be responsible for 
developing, maintaining, communicating, and 
recommending professional reimbursement 
policies involving all lines of business. He will also 
conduct special studies that wi 11 ensure the effective 
control and performance of all professional 
reimbursement programs and activities. 
His previous position was Special Projects 
Coordinator in the Public Affairs Division with the 
specific responsibility for the corporate 
consolidation. Bill joined the Plan in 1971 as a Staff 
Statistician after working two years on a part-time 
basis as a statistical consultant. Since that time, he 
has been Manager of Utilization Review, Planning 
and Development, and Physician Services. He holds 
a BA degree in mathematics from Jacksonville 
University and a MA degree in mathematics from 
Duke University. 
GRANTHAM PROMOTED 
TO CLAIMS DIRECTOR 
Joe Grantham's promotion to Director of Blue 
Cross and Blue Shield Claims was announced by 
George A. Brown, Vice President - Private Business 
Claims, effective September 15. Joe's previous 
position was Manager of FEP and Special 
Contracts. 
He will be responsible for Blue Cross Claims, Blue 
Shield Claims, and FEP Special Contract 
processing areas. He has been in the Claims 
Division since 1976 and has been responsible for 
several different processing areas over the past four 
years. Prior to coming to the Claims Division, Joe 
was in Systems and Programming for six years. He 
holds a BS degree in Systems Science. 
FOOD SERVICE COMMITTEE 
The employee Food Service Committee has recently 
been reactivated under the direction of the Facilities 
Services section of the Building Operations Division. The 
purpose of the Committee is to monitor our food service 
contract with ARA, as well as review other operating 
procedures within this area, such as vending areas and 
non-charged for items. Food Service Committee 
members from left, are, Sandra Jackson, Thelma 
Cullipher, Jack Masters, Spessard Boatright, P.oger 
Collins, Director-ARA Services, Ronnie Rountree, 





Take A Day 
Off From Smoking 
AMERICAN CANCER SOCIETY 
GAUDIO$ NAMED NEW 
FLEET ADMINISTRATOR 
Fred Gaudios, a native of Jacksonville, has been 
named Fleet Administrator. It was announced by 
Jim Williams, Manager of Purchasing and Fleet 
Administration. 
Before joining the Florida Plan, Fred was Fleet 
Consultant for Prudential Property and Casualty 
Insurance Company, headquartered in Holmdel, 
New Jersey. A graduate of Jacksonville 
University, he brings with him a knowledge of 
computer systems and purchasing. He holds a BS 
degre� in Management. 
SMITH PROMOTED TO 
SPECIAL CLAIMS SUPERVISOR 
The promotion of Dan Smith to Supervisor of 
M a j o r  M e d i c a l / C o m p r e h e n s i v e  C l a i m s  
Exam/Entry was announced by Jimmie Rust, 
Manager of Special Claims. Dan celebrated two 
years with the Plan this month. He was hired as 
Administrative Trainee in Special Claims and 
previously held the position of Communications 
Analyst in Medicare B Communications. 
He is a native of New York, and earned his AA 
degree from Florida Junior College, his BSA 
degree from the University of North Florida, and 
served three years in the U.S. Army. He is a 
member of the YMCA and the UNF Alumni 
Association. Dan is a current member of the 
Employees' Gavel Club. 
KIBLER PROMOTED TO 
SENIOR INTERNAL AUDITOR 
The promotion of Richard Kibler to Senior 
Internal Auditor was announced by Tom Dunn, 
Director of Internal Audit. Rick joined the 
company in 1976 as a Temporary in the same 
department and has held the positions of Auditor I 
and II. 
He earned his BS degree in Business 
Administration, majoring in Accounting, from 
Auburn University in Alabama. He is a member of 
The Institute of Internal Auditors, Inc., and 
became a Certified Internal Auditor (CIA) in 
August, 1979. Rick is very active in Employees' 
Club activities. 
DAVIS EARNS MASTER'S DEGREE 
Steve Davis recently earned his master's degree 
in Business Administration from the University of 
North Florida. He was selected for membership in 
Beta Gamma Sigma honorary fraternity for 
graduates in Business. This is the highest honor 
that can be given to a graduate in Business for 
academic excellence. He also holds a BS degree in 
Industrial Management from Georgia Tech. 
Steve joined the Plan in March, 1974 and is 
currently Manager of Medicare B Claims. He 
served three years in the U.S. Army in the Office of 
the Joint Chiefs of Staff at the Pentagon, and is a 
member of the American Institute of Industrial 
Engineers. 
Retirements 
"l'VE REALLY ENJOYED MY 23 
YEARS WITH THE COMPANY ... " 
... said Jerry Marshall as she looked forward to her 
retirement. "I feel I've gained a lot of knowledge and 
met some wonderful people." 
A party was held on September 5 with many of her 
friends and fellow employees attending. J.D. Lewis, 
Senior Vice President-Operations, presented her 
retirement check, along with her company gift, a 
check to buy a wood and brass ceiling fan for her 
home in Waverly, Georgia. Her Manager, Charles 
Scott, served as master of ceremonies for the 
program and introduced President Flaherty who 
commented about Jerry's loyalty to the Plan. 
Charles next introduced Tina Henault who 
presented a short comedy monologue and sang 
"We've Grown Accustomed to Her Face." 
Jerry first joined the Plan in April, 1956 and left the 
next year on maternity leave. She returned in April, 
1959 and held the positions of File Clerk, Blue Cross 
Claims Examiner, Section Leader in Inter-Plan 
Bank, and. in August, 1970 was promoted to her 
present position, Medicare A Supervisor. 
She plans to take a long rest and do some fishing 
and traveling. She also enjoys camping, sewing, 
sports, and baking, and is a member of the Jax 
Rambling Sams, a national camping club. Jerry and 
Bill are the parents of Joyce, Patricia, Susan, and 
Bill, Jr., and have four grandchildren. 
Dan Lewis presented Jerry's retirement checks. 
SHIRLEY MAIER RETIRES 
FROM MEDICAL DEPARTMENT 
Shirley displays her gifts and food from fellow employees. 
After an even dozen years, Shirley Maier retired 
from the Medical Department. Her official 
retirement date was September 30 but her last day 
with the company was September 12. 
She was a Section Leader and Medical Analyst in 
Medicare B Hearings and Reviews when she left. 
Shirley is an R.N. in Florida and Pennsylvania, 
having graduated from Altoona Hospital School of 
Nursing in Pennsylvania. Since coming here in 
1968, she has worked as a Claims Examiner in 
CHAMPUS and as a Medical Analyst in Blue Shield 
Medical Review. 
Shirley was born and raised in Altoona, where she 
was graduated from high school. She and her 
husband, Bill,� have two daughters, one living in 
Jacksonville and the other in Cape Cod, 
Massachusetts. Retirement plans are to decorate 
her house, take care of her house plants, garden, 
travel, and "read all the books I never had time for." 
�/Two 
• 
AINSLEY PROMOTED TO 
ASSISTANT MANAGER 
Pat Ainsley's promotion to Assistant Manager, 
Medicare A Claims, was announced by Charles 
Scott, Manager. Pat was hired in November, 1972 
and has held the positions of secretary, 
Administrative Assistant, and Supervisor of 
Operations, all in the Provider Audit and 
Reimbursement Department. 
She is a native of Doraville, Georgia, and will 
soon be receiving her AA degree from Florida 
Junior College. She is a past EEO Coordinator, is 
involved with many Employees' Club activities, 
and is a Club Booster. 
WEDDING RECEIVES AA DEGREE 
IN BUSINESS ADMINISTRATION 
Congratulations to Barbara Wedding, who 
recently received her AA degree in Business 
Administration with honors (3.65 grade point 
average)! Barbara attended classes at Florida 
Junior College for four years and was reimbursed 
$720.00 from the company's tuition refund 
program. She is planning to attend the University 
of North Florida in the winter. She joined the Plan 
in 1968 and is a Data Analyst in Technical 
Services. Barbara enjoys company-sponsored 
activities such as volleyball and softball. 
PROFESSIONAL AFFAIRS DIVISION 
MEETS IN JACKSONVILLE 
r-ieid Re res catives of trie-Protessiomri Audit and 
Review Department and the Professional Relations 
Department, based in our branch offices around the 
state, met in the Jacksonville home office October 
8-10 . 
During this Divisional Meeting, the Field 
Representatives were briefed on new automated 
claims equipment being offered physicians, 
updated on the formulation of physician/provider 
profiles, new Utilization Review field contact 
requirements and held separate work sessions with 
various departments. The representatives were also 
treated to a demonstration of the new EDP 
equipment that is being offered to physicians and 
other providers. 
Bill Dodd, Executive Assistant, Operations Group, was 
presented the Administrator's Award by Dan Lewis, 
Senior Vice President-Operations, for his excellent 
contribution to a very important procedure coding study 



















































I F��h��e��!!���'�s�Co:pet:ion" i *i for employees interested in finding out how skilled they are in different sports and athletic -+c 
activities. This year the competition had a different twist-the "Novelty" and "Competitive" -+c i divisions were combined to add skill and fun. Nine teams comprised of three women and three men t each competed at Bolles School on September 27 and a "SUPER" time was had by all! -+c 
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__. ·- FmST PLACE WINNERS, from -,;'ji,--;,re, Greg 
Lowe and Keith Green. Not pictured are Willie 
McDaniels, William Craig, Tonya Carson, Kim 





SECOND PLACE WINNERS, front row, from i 
left, are, Bobbie Wilson, Kaye Allen, and Paula iC 
Castro. Back row, from left, are, Scott Ausum, Mike i * Jones, and Larry Craig. i( 
****1rk******1rk****��******************************* 
EMPLOYEES' CLUB OFFERS 
FASHIONS, WHEELS, AND DEALS 
May Cohens sponsored a fashion show on September 24 after work using three employees who modeled the newest 
in fall fashions. A make-up expert also demonstrated proper techniques in beauty care and cosmetics, using Allison 
Rose, above left, as a model. Pictured above at right, are Tammie Crews, left, and Patsy Lauramore who modeled 
several changes of clothes. Ken Tel/air, also an employee model, is not pictured. 
"Rolling right along" at the Employees' Club annual 
skating party were more than 130 employees and guests. 
This "wheeling" event took place at the Cassat Avenue 
Rollerdrome and a good time was had by all! 
A very successful garage sale was held in the Seashole 
parking lot on Saturday, October 11 as 26 families tu med 
out to sell their "wares." Many Jacksonvillians stopped 
by to look for bargains and to make a few "deals" on a 




Jim Gray, center, got the surprise of his life when he 
was presented a digital watch and a plaque by Randy 
Weathers, left, and Charlie Frame. The gifts were given in 
appreciation for all the hard work he did as Employees' 
Club Coordinator. Thanks, Jim, for all your time and 
dedication to the activities that benefited all of us. 
Employee Of The Week 





Week of 9/12 
Randy Weathers 
Two Dinners 
Week of 9/19 
Charlie Graziano 
Theater Tickets 




Week of 9/15 
Marilyn Cooney 
Theater Tickets 
Week of 9/26 
Opal Harmless 
$15 Gift Certificate 
FORE!! 
The Employees' Club sponsored the third annual 
Putt-Putt tournament on Saturday, September 13 at 
the Beach Boulevard Putt-Putt. Thirty employees, 
spouses and friends participated in this event. 
Winners from left are, Ron Smith (first place mixed 
doubles and second place men's), Debbie Smith (first 
place women's and first place mixed doubles), Pat 
Ainsley (second place mixed doubles), and Donna Kibler 
(third place mixed doubles). Back row, from left, are, Jim 
Charrie (third place men's), Brenda Charrie (third place 
women's), and Rick Kibler (third place mixed doubles). 
Not pictured are Alan Ainsley (first place men's and 
second place mixed doubles) and Karen Branch (second 
place women's). 
September 26 marked Fannie Zuidema's 20th 
year with the Florida Plan. She was presented a 
gold necklace with two sapphires on a crest by 
George Brown, Vice President-Private Business 
Claims. Fannie is sen;ing on the Claims 
Realignment Project Team. 
Harland Bradford, left, accepts his 15-year 
seroice award, a pocketknife with two rubies on a 
crest, from George Lewis, Vice President­
Professional Services. Brad is a Professional 
Services Manager and celebrated his anniversary 
on August 1 6. 
' /  
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� Imogene Cunningham's 15-year service award, a 
James Tannner celebrated two decades of 
seroice on September 22 and happily accepts a 
gold watchba�d with two sapphires on a crest, 
from Odis Powell, Director, Information 
Operations. James is a Control Analyst in the 
Production Control Department. Helen Casdia, 
Manager, is at right. 
George Brown also presented Vi Wilford with 
her 15-year service award, a gold necklace with 
two rubies on a crest. Vi reached her anniversary 
on September 7 and is a Supervisor in Federal 
Supplemental. 
j gold bracelet with two rubies on a crest, was J presented by Jack McAbee, Vice President- Edith Parker's gold necklace with two sapphires 
\ 
Customer Service. Her anniversary was on on a crest was also presented by Odis Powell. � 
� September 20 and she is Supervisor of Branch Edith reached her 20-year milestone on September 
J 
L 
Office Communications in Special Inquiries. Her 22 and is a Mail Evaluator in Mail Operations. Her 
director, Roger McDonnell, is at right. Manager, Frazier Sinclair, looks on at right. 
.................................... �...,,...,_...�.._... ..... .._... ...... �.._... .............. ..._....__...� ............. ..,...._... ...... �.......--.� .......... ..,.. 
Branching Out 
- news from the branch offices 
Cora l  Gab les - Mary Bri ley ' Customer 
Serv i ce Representa t i ve,  rece i ved t h ese 
compliments: "Mrs. Briley was very willing and took 
her time and effort to explain th ings to me. I found I 
have a fine friend at the Florida Plan and can always 
call on her when I need assistance." 
Ga i nesv i l le - Ronna Davis, Customer 
Service Representative, received th is letter: "It is so 
reassuring to have you there to help. You are always 
kind and helpful. It is a joy talking with you and 
knowing that always you DO HELP." . . .  The following 
employees received gifts: Susan Plumb, a box of 
candy, and Lynda Bem is, a bottle of perfume. 
Ft. Lauderda le  An 81-year-old 
subscriber sent these thanks to Alfred Staggs, 
Customer Service Representative: "I recently lost 
my wife who handled all paperwork with the Florida 
Plan. I visited your office and was lucky to be 
assigned to Mr. Staggs, who not only helped me 
with the necessary work but was of great spiritual 
comfort to me in my hours of grief. It is indeed a 
great asset for you to have workers like h im on your 
staff." 
• •  
Blue Cross 
": Blue Shield 
of  F lor  da 
532 R iverside Avenue 
Jacksonville, Florida 32231 
PENA PROMOTED TO MANAGER, 
H ISPAN IC MARKET 
Tom Roberts, Vice President-National and 
Special Markets, has announced the promotion of 
Antonia (Tony) Pena to the new posit ion of 
Manager, H ispanic Market, located in our Coral 
Gables branch office. "The development of th is new 
Market will be very challenging and will help us in 
our thrust to gain increased Market share," added 
Mr. Roberts. 
Tony has been with the organization since April, 
1978 and has served as a Sales Representative and 
a Sen ior Sales Representative. He has made several 
outstanding accomplishments, one of which was 
being recognized as Salesman of the Month for J uly. 
oooooooooooaoooo o o o o o o o o o o o o o o o o o o  
Blue Cross and Blue Shield of Florida, Inc., 
grants 9½ paid holidays to employees du,-ing 
the yea,-. Thanksgiving and the following day, 
Novembe,- 27 and 28, are ou,- next holidays. 
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Beverly Al len 
G roup Eriro l lment-Bi l l i ng 
1 0  Years 
Vince Haney Cheryl Denmark 
Addit ional Development Provider Automated Services 
Elois McClain Myra Vestal 
Medicare B Communications Technical  Services 
Not Pictured ( 1 0  Years) 
June Anderson 
Sarasota 
Ira K irtsey 
Alma Hoffman 
Medicare s 
BCA National Communications 
Andrew Adams 
Delor is Ash ley 
Walter Belcher 
Wanda Butler 
L i nda Durden 
J ane F isher 
Patr ic ia Hayward 
G loria J enk ins 
5 Years 
Margaret N ooney 
Patr ic ia O l ieman 
N ancy Pal lad ino 
Marjor ie Teston 
Betty Thomason 
M ajor Way 
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